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XAIPETI=Z=MOZ

H Zuvetaipiotikr) Ac@aliotikn exdidel yia mpwtn @opd tov Kovwvikd loohoyiopd tng, kote va avadeixBel kar va ameikovioBel mo oAokAnpw-

péva n avdrruén kai n EENEN tng Etaipiag. O Kovwvikdg looloyiopdg onuatodotel tn 81d0eon tng Etaipiag yia diapkry avadritnon kar avavéwon,

eve) TAPAANAQ eVNHEPWVE! TOV KATAVAAWTH yId TO @dopa tnG KovwvikAg TG Spdong mou tnv kdvel va Eexwpilel.

To 2008 rjtav éva €tog éviovng Spactnpidtntag amd dmoyn
Tapaywync. 2téxoq tng Etaipiag eivar va vioBetrioer pia etaipiki
KouAToUpa, n omoid va anoteAel Ty TautdTNTa OAwV TwV AtdPwY

Tou epyddovtal otny Zuvetaipiotik) AopahioTtikr. [Tpwtapxikdg

POAOG NG emixeipnong, Sev eival pévo n Pidoipn avdamugr g,

TIou eival oTPAtNyIKAG ommoudaidtnTag, aAd Kai n eTaipIKr KOVw-
vikr} euBlvn tng. Etol, doov apopd Toug petdxoug, arelkovidetal
N OIKOVOUIKH EUPWOTIa TNG EMXeipnong, evw mapdAnAa avadel-

KvUeTal o ogPacpdg MPog To TEPIBAAOV.

H mpaypatomoinon tou Opduatog kai tou Etaipikod Zkomou

otnpiletal oe TE00EPIG ETAIPIKEG AiEG:
® Anotelecpatikotnta

® Yneubuvotnta

® Axepaidtnta

® Koivavikiy Eubivn

ATnoteAeopatikotnta

H >uvetaipiotik Ac@alNoTik TieTuxaivel TouG OTOXoUG TNG
Snpuioupywvtag agieg mou apopolV ToUG PETOXOUG Kal TNV KOol-
vwvia. Méoa and tnv mpootaocia tou eupUtepou TepIBAMoVTOG
™G aMd Kal TNV eEUMNPEETNON TWV TTEAQTWV TNG KATAPEPVEl vVa
TIaPEXel €va AOPANEG, UYIEG, euxdpIoTo TepIBdAov epyaociag,

TPodyovtag Tautdxpova tn yvwon Kal tnv Kaivotouia.

YreuBuvdtnta

H uneuBuvdtnta kar n 10opporia tng Etaipiag Siagaivetar péoa

and v adidkorn eotiaon oTig emMOUPiEG TwV TEAQTWV TNG, AMG

Kal ot avdykeg Tou TpoowtTikoU and to omolo arnaptietal. To Siktuo
TWV OUVEPYATWV TNG, AAd Kal To oUvolo NG Kolvwviag yivovtal pdptupeg

kabnuepvd, tng a&lomotiag kar tng pepeyyudtntag tng Etaipiag.

Akepalidtnta

H >uvetaipiotik Acpahiotiky eivar pia Etaipia mou oéBetal toug vopoug
Kal ToUG KavoviopoUg Kal urotdooetal og autols. Epappdler apxég etar-
pikAG SiakuPépvnong kal podyel TNV eINKOIVE KAl QVOIKTH EMKoV®vIa.
Ene€epydletal ta egpebiopata tou mepIPdMovtog kal B€tel kabnuepivd

Mo 1oxupd BepéNia.

Koivwvikry EuBuvn

H koivwvikr] eubivn tng Etaipiag paptupeital péoa and to ogfacud mpog
Tov AvBpwrio Kai TG avdykeg Tou, péoa anod tnv emdiwgn avdmtuéng mou
Baoietal oTIg apxég NG AeIPopiag, AMd kuping péoa amd tnv emdingn

va eivar n etaipeia évag evepydg Kai UMeUBuvog eTaIPIKAG TTOATNG.

To 6épa tng Etapikic Kovwvikig EuBlvng eivar undbeon dhwv pag, oe
émoia Béon kai av Bpiokopacte. Ze pia Kovwvia mmou diapkag e&eAiooetal,
kavévag Sev pmopel va pével anabnig amévavtl otg (oG eukaipleg, otnv

evBdppuvon kar empPpdPeuon MpwtoBouNiwy, e Adyia kai TpdEeic.

X0 x®po TG Ac@dliong omavilel To anmotéAEcpa mou va
€ival oAokAnpwtikd aiepwpévo otov avlpwro. Edw akpi-

Bag diapépoupe! Alapépoups, yiati mpodyoupe €va Néo

Aoc@aliotik6 Molitiopd. Aiapépoupe TOA, yiati EMEIC &i-

Hpaote...Eou!
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Ti eival o Koivwvikdg loohoyiopdg

O 6po¢ Kovwvikdg loohoyiopds avagpépetal oTiG eVEPYEIEG TNG 2UVETAI-
PIoTIKAG ACQANCTIKAG, N OTTola AMooKOTIEl OTNV CUMPOAY QVTIHETWITIONG
TIEPIBANOVTIKWV Kal KOVWVIK@V {ntnpdtwv. EidikéTtepa, n Zuvetaipiotik
Ac@aNioTikr, n oroia anoteAel pia ovtdtnta, eival dppnkta ouvdedepévn
HE TO KOIVWVIKG OUVOAO, péoa oto orofo dpactnploToleital, emmpedlo-
VIag kai ennpealopevn and ta Sedopéva tng eMoxng Kal Tou XWEOoU
Spdong tnG. Ogeihel emopévwg, va avayvwpilel Ty eubdvn Tou NG ava-
Aovel oav Etaipia, amévavt otnv kolvwvia kai to mepifdiov. Na oéBetal
OnAadh, TIg apx€q kal TIG agieg TTou xapaktnEiCouv Tov TOATIoUS Jag, Tov
GvBpwrio - TV avBpwivn a§IoTPETEIa KAl TNV TTAPOXT] (0WV EUKAIPILY, TO
TiepIBdAov TIou kKAnpovoproape Kai tn BeAtiwon tou Piotikoy emmédou

Kar tng moIdtnNtag (wng.

2uvetaipiotikr) Acgaliotiky: Mia povadikr) Etaipia

H oUMnYN g 186€ag tou KolvwvikoU I0oAoyIopoU ipoékue amd tny rén
UTTdPXoUCA KOIVWVIKY) Spdon NG ZUVETAIPIOTIKAG ACPANICTIKAG, N orofd

ekppdlel eppéows TG aieg tng Etaipiac.

H >uvetaipiouky Aogahiotikr pe fdon to Selktn @epeyyudtntag Ka-
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tatdooetal oug mpwteg BEoeig otnv eupUtepn AocQaNoTIKn
Ayopd. [NapdN autd dev €xel xdoel v 181atepdTnTa kai Ty
povadikdtntd tng mou T Béhouv andAuta Tautiopévn, Téoo [e
ToUG eEMnVIKoUg cuvetaipiopoug Tou Katéxouv to 50,1% tou pe-
ToxikoU NG Kegpahalou, 600 Kkal pe TG eUpWTAIKEG OPYAVWOEIG
TOU €UPUTEPOU XWPOU TNG KOIVWVIKAG OIKOVOUIAG, Ol OTToleg Ka-

éxouv 1o 49,9%.

O pdhog kai n dpdon tng 2uvetaipioTikAg Ac@aNioTIKAG ival
avandomnaoto koppdt tng Kovwvikig Oikovopiag, mpdyua to
orofo onpaivel ét tiBetal éva mhaicio mpotepaiotritwy, Pdoel
Tou oroiou SecpeUeTal yia TNV IKAvoToinan tou TEAGTn, aAAd kai

YIa TNV TIPOdOTTION TWV CUPPEPOVTIWY KABe Katavaiwtr).

"Evag and toug kupidtepoug okormoug tou KovwvikoU loohoyi-

opou eival va mapoucidoel TV kouhtoUpa Kai tnv 16eohoyia tng

Etaipiag, tnv otpatnyikr kai tn dpdon g

Autécg o Etroiog Kovwvikdg Ammoloyiopdg Bewpeital n tautdtn-
1a, n orofa pmopel va anoteAéoel tn Bdon yia évav eNkpIvr| Kal
ouclaotikd didhoyo avdpeoa otny Etaipia kai Toug meAdteg g,
al\d Kkal To MpWTo Priua otnv agoiBaia eubdvn, Tou anoppEéel

andé v Etaipia, toug Katavarwtég kar tnv Kovwvia yevikdtepa.
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Syneteristiki Insurance Co. issues for the very first time its Social Report in order to promote and illustrate its development and progress
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more thoroughly. The Social Report demonstrates the company’s determination for continuous development and renewal and at the same time

informs the consumers for the variety of its social activity that shows how Syneteristiki is different from its competitors.

As far as the development is concerned, the year 2008 has been
an intensive one. The aim of the company is to adopt an internal
corporate culture that will form the identity of all Syneteristiki's
employees. The primary role of the company is not only its
growth and development, which is of strategic importance, but
also its corporate social responsibility. Therefore, as far as the
shareholders are concerned, both the financial strength, but also
the company’s respect for the environment is important. The
achievement of the company’s vision and goals are based on the

following four values:

® Effectiveness

® Responsibility

® Social Responsibility

® Integrity

Effectiveness

Syneteristiki reaches its goals by creating values for the interest
of both the shareholders and the society. The company, through
the protection of its wider environment and through the
services to its clients, manages to provide safe, fare and pleasant
working conditions promoting at the same time knowledge and

innovation.

Responsibility

The Company’s responsibility and honesty shows via its
continuous focus on its customers’ requests and its employees’
needs. The company's network, and in wider sense, the whole

society witnesses Syneteristiki's reliability and credibility.

Social Responsibility

The company's Corporate Social Responsibility shows through the
respect to the human nature and its needs, the sustainable development
and mainly through its effort to be an active and responsible corporate

social partner.

The Corporate Social Responsibility is an issue that concerns all of us
regardless our beliefs.Being in a society that continuously develops,nobody
can be apathetic towards equal opportunities and not to encourage and

reward initiatives, not only verbally, but also with actions.

Integrity

Syneteristiki is a company that respects the law and the regulations and
abides to them. It applies corporate governance rules and promotes the
sincere and open communication. It elaborates the external messages and

builds, day after day, strong foundations.

In the insurance sector, it is very rare to have an outcome

completely dedicated to the needs of people.This is where

we are different! We differ, because we cultivate a New
Insurance Culture! We are strongly different, because we
are...YOU!
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What the social report is

The term Social Report refers to Syneteristiki's actions that aim to
confront with environmental and social issues. Specifically, Syneteristiki
as an entity is tightly connected to the society in which it operates by
influencing and being influenced by the current facts and the sector;where
it operates. Therefore, the company is obliged to undertake and assume
its responsibility towards the society and the environment. In other
words, the company respects the principles and values of our culture, the
person and its dignity, the equal opportunities, the environment we have

inherited, the improvement of the living standards and the quality of life.

Syneteristiki Insurance Co.:A Unique Company

The conception of the idea of the Social Report derived from the
existing social actions of Syneteristiki, which indirectly reflect the values

of the company.

FEEL
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The solvency margin of the company ranks Syneteristiki among
the top positions in the local insurance market. However, the
company hasn't lost its distinctiveness and exceptionality by
keeping its identity that derives from both the Greek and the
European cooperative organizations of the social economy area

that hold 50,19 and 49,9% of the share capital, respectively.

The role and the action of Syneteristiki is an inextricable part
of the social economy sector, meaning that a framework of
priorities is set based on the commitment of the company to

satisfy its clients, but also to protect the customers’ interests.

The main purpose of the Social Report is to present the culture,

the philosophy, the strategy and the actions of the company.

This Annual Social Report is considered to be the identity that
can become, not only the basis for an honest and substantial
conversation between the company and its customers, but also
the first step for mutual responsibility that derives from the

company, the customers and the Society in general.
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H ZYNETAIPIZTIKH A>OANIZTIHKH

«yevviROnke» to 1978 péca and tn ouvetaipiotikr] @ihocopia. AypoTikéG ZuveTalpioTikég Evioeig am’ oAn tnv EMdSa idpuoav tnv mpdtn kar po-
vadik 2uvetaipiotik Aceahiotikr Etaipeia, evw apydtepa pe Tnv Toomomnoinon Tou Kataotatikou TG, HMopeoav va Yivouv JETOXO! KAOe Hop®rg
ouvetaipiopol (Miotwtikof, Katavalwtikol, Aotikof, ZuvdikahioTikof, k.d.). Me autdv tov tpdmo dvoi&e o SpdHOG Kal yia TN CUPHETOX] OTO HETOXIKO
KepdAalo kdmolwv amnd TG PeyadAiTepeg 2uvetaipiotikég Aopaliotiké Opyavnoelg g Eupwrng. Etol, to 1994, n Unipol Assicurazioni (ltahia), n

Macif (Tadia), n P &V (BéAyio) kai n Euresa Holding €yivav pétoxor tng Zuvetaipiotikig ASQANOTIKAG, TPOOQEPOVTAG A§I00NHEIWTN TEXVOYVWaia

and TG AVTIOTOIXEG AOQANIOTIKEG AYOPEG TOUG. AUTH TN OTIyHrA N TToAucuMektikdTnTa TG Etaipeiag aviikatomtpiCetal and toug 125 Metdxoug g,

ol orofol Mpoépxovtal amnd tov eupUtepo xwpo tng Kovwvikrg Oikovopiag.

Aypotikég Tuvetaipiotikés Opyavaosig

P&V /

H OPrANQ2H MAX

H &iagpopormoinon tng uvetaipiotikig AcgalioTikig @aivetal and ) didpbpwon tou opyavwtikol TG HovtéAou. H Aloiknor tng exkAéyetal
aneuBeiag amd n levikr) 2Zuvéleuon twv Metdxwv. To Aloikntikd ZupPBollio kal o Mpdedpog NG taipeiag xapdouv Peco-PUakpompdBecpoug
ETTIXEIPNOIAKOUG OTOXOUG, TNV UAOTIOMNGN Twv omoiwv avahapBdvouv ta urnnpeoiakd oteAéxn. Méoa and éva dnpokpatikd poviého dioiknong Kai
avdmmugng mpoowrikou, SIacgaNCoupe TNV AMOTEAECHATIKGTNTA TWV EVEPYEIDV TIPOKEIPEVOU TA IKaVd OTEAEXN va aviamokpifolv oTiG oUyXpoveg
anaitioelg NG ao@aNiotikig ayopds. H Aeitoupyia tng Etaipeiag pag, pe olyxpoveg pebddoug Siolknong, extetapévo diktuo maveAadikd, dpiotn

€EUTINPETNON KAl UNKOTEXVIKF] UTTOSOWr, eVIOXUOUV onpavtikd tnv avamtu&iakr| tng mopeia.
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AIKTYO - KAARAO
APASTHPIOTHTAL

Me Suvapiki mapouoia oe OAn v EMAda kai péoa and éva Siap-
KwG avaBabuiddpevo Siktuo 850 ouvepyatwy, ol omoior Mpowbolv ta
TPOIdvVTa pag, avianokpivOUAoTe anoTEAEOUATIKA KAl JE OUVETIEIA OTIG
avdyKeg ToU KaTavaAwtikoU Kovou, KaAUmovtag OAoug Toug KAGSoug

aopahiong:

Mupdg kai ZupmAnpwpatikev Kivéuvev
Avutokivitwv Kal lewpyikdv Mnxavnudtov

Aoctkng Eubuvng Zkagpwv Avapuxrg

Nopikrig MNpootaciag
O38ikrig Npootaciag

Metapepopévmwv Epnmopeupdtwv

Kata lNavtég Kivéuvou Kataokeuaotn kal Zuvapoloynoewg

Mpoowmkwv Atuxnudtwv

KAomrig
levikrig Aoukrig EuBuvng

EmmayyeApatikrig Aotk Eubuvng AiapecolaBouviwv

Motwoswv

Zoxg

Opadikd, Xuvtaglodotikd

TO NOMIKO INMAARIZIO
NEITOYPIrAZ MAZ

H ZYNETAIPIZTIKH AZOAAIZTIKH and tnv idpuor] tng eivar Avivupun
Etaipeia levikdv Aogpaleidy, iou Signetar and to eANVIKS Vouiké TAaiolo
Aertoupyiag twv Acpaliotikwy Emixeiprioewy. To petoxikd g Kepdhaio
eival TApwg kataBePAnuévo amnd toug Metdxoug tng. To 1994 pe tporo-
Toinon Tou KataotatikoU NG €yive al&non Tou PETOXIKOU NG Kepahaiou
Kal pe tn ouppetoxr) twv Eupwnaiwv etaipwy g, 16pubnke n XYNETAIPI-
2 TIKH ZOHZ, pe anmokAeiotkd aviikeiuevo Tig epyacieg {wng. To 1999 n
2YNETAIPIETIKH ZOHZ cuvevwbnke pe ) ZYNETAIPIZTIKH AXPAAI-
2TIKH pe otdxo tnv kaAltepn Kal eUENIKTN AEIToupyia Toug, TNV aviayw-
vioTikdtepn B€on toug kar tnv avdmuén kar mpowbnon and kovou VEwv

AOPANICTIKWY TTIPOIOVTWY OTnV ayopd.

@cuvaalplo—rlmﬁ
A X ® A A I I T I K H




FEEL

69 guVveETAIPIOTIKT
A L ®© A A I I T | K H

H OINOZO0DIA MAXZ
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H etaipeia pag eival n povadikr apiyig ouvetaipioTiky aopaiiotiky etaipeia otnv EAAGSa kai éxel évav andiuta avBpwmokevtpikd — Kol-

vaviké xapaktipa. H Zuvetaipiotiky Aopaliotikl otnpilel kal avtumpoowtelel ToV OUVETAIPIOTIKO Beopd otnv EANGSa mpoopépovtag

KATAMNAEG Kal eEeIdIKEUPEVEG KANUPEIG OTIG CUVETAIPIOTIKEG OPYAVWOEIG, EVW TTApdAAnAa dpaactnpiomoleital ye emtuxia otnv eupUtepn

aogaliotikr ayopd. Tautdxpova, ectidCoupe oTov AvBpwmo kal TIG avAyKeg Tou, TTAPEXOVTAG HIa eUPEld YKAPA OUyXPOovmY ACQANOTIKWOV

MPOoidviwyv oxedlacuéva KatdAAnAa yia dAoug.

Ol ANBPQIOI MAX

loxupd TMAcoVEKTNUA ATOTEAEl N AMOTEAEOUATIKGTNTA TTOU ETTI-
SeikvUouv Ta TeMelpapéva Kar dpTia KATtdpTIoPEVa OTEAEXN TNG
2uvetalplotikiG ACPANOTIKAG, TTAPEXOVTAG AMOTEAEOUATIKEG
ANoeig oe dAa ta enfmeda ouvepyaoiwy, péoa amd €va euxdpioTo
Kkal dnuioupyikd epyaciakd mepiBdaiov. Or apxég twv avBpw-
MWV pAag, avaAolwteg, SIEMouV TNV KABNPEPIVE ETIXEIPNHATIKT
TIPAKTIKY] TIOOOPEPOVTAG OUCIAOTIKS TIEPIEXOUEVO OTNV €wwold

NG ISIWTIKAG aodNiong.

Ol AIEBNEIXZ
2YNETAIPIZTIREXZ
2 XE2El2Z MAXZ

H >uvetaipiotiki Aopaliotikr ivar dppnkta ouvdedepévn pe to Aigbveg
2uvetaipiotikd Kivnua, efvar péhog tou Association of Mutual Insurers and
Cooperatives in Europe (AMICE) kai tou International Cooperative and
Mutual Insurance Federation (ICMIF). [NapdMnAa éxel ouvdypel cupewvi-
€G, e apketég amnd g Eupwnaikég Zuvetaipiotikég Opyavioelg, yia thy

apoifaia e§urnPETNoN TwV TTEAQTWY.
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H ANOAIRH MOPEIAR MAX

‘Exovtag edpaiwoel tn Oéon pag otnv acgaliotik ayopd ouvexiCoupe

Suvapikd v avarrtu€lakr] pag mopeia, n orofa pag kabiépwoe wg pia
pepéyyua kal afldmotn ao@aNoTIKy €talpeia, TTApakoAouBwvTag Kai
ouppetéxovtag duvapikd otig egehieig. Emevdloupe ouvexwg otov av-
Bpwmvo mapdyovta, avafabuiCoupe to Siktuo MwARCEWY, BEATIOVOUUE TIG
UTTNPECIEG PAg, KABIEPWVOUPE VEOUG TPATIOUG ETIKOIVWVIAG HE TO KOIVO
EKUETAMEUSHEVOI TEXVOAOYIEG aIXurG, OTwg To diadiktuo. Me T owoTH
Siaxeipion twv avBpwivwy Kal XpNPATOOIKOVOUIKWY TTOPWY UAOTIOIOUWE

évav uneUbuvo otpatnyikd oxediaopo.

MapdMnAa, evioxoupe toug fdn undpxovieg Seopols pag Pe TG EAN-
VIKEG 2UVETAIPIOTIKEG OPYAVWOEIG, HE TO XWPO TNG EMNVIKAG KOIVWVIKAG
OIKOVOIAg, HE TO TIAYKOOHIO CUVETAIPICTIKS Kivnpa Kal tautdxpova dnui-

OUPYOUHE VEEG OUVEPYIEG [E TO OUVOAO TV ZUVETAIPIOTIKOV Tpdmedwv.

Apwyol otnv mopeia pag eivar ol Métoxol pag, otnpidovtag pe ouvaiveon
TIG mMpoomdBeieg TG Alofknong yia TNV emiteudn twv otéXwv Jag, tnv avd-

muén kar edpaiwon tng Etaipeiag pag otnv aceahiotikr ayopd.

H MNENATEIA MAX

250.000 kai miéov aogaliCdpevol, pag epmaotevovTal yid tnv KaAuyn twv
AoPANOTIKWV avaykwy toug. Puoikd ) VoUIkd TpdowTTd, TIPOEEXOUEVA
amnd kdbe KOVWVIKOOIKOVOUIKY Slaotpwpdtwon, and oAn tnv EAMGSq,
anoteholv AfITTEG TWV AOQPANCTIKOV Pag umnpeoiwv. Meta&y dMwy, To
TIEAQTOAGYIO pag TepIhapPdvel EVWOEIG 2UVeTaIpiop®wy, 2UVETAIDIOTIKEG

Tpdmeteg, Opddeg Mapaywywy, Afjpoug, Zuvdikdta kal TARBog I8IWTIKOY

ETAIPEIWV.
ETH 1979/1983 1984/1988
EZEAIZH IAIQON
758.908 1.283.359
KEDAAAIQON
E=ZEAIZH NAPATQrHx 483.213 1.117.899
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1989/1993 1994/1998 1999/2003 2004/2008
2.765.499 4.875.067 5.345.441 14.185.746
4.181.760 10.627.208 24.450.652 35.303.507
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SYNeTERISTIRI INSURANCE

was born in 1978 with its roots in cooperative ideology. The Greek agricultural cooperative organizations founded the first and only cooperative
insurance company. Later, the company’s statutes were modified and allowed other forms of local cooperative organizations (credit, consumers,
etc) as well as major European cooperative insurance organizations, such as Unipol Assicurazioni (ltaly), Macif (France), P&V (Belgium), Euresa
Holding, to become shareholders and offer their remarkable know-how from their respective markets. Today, the company’s shareholders number

125, all representing the wider social economy sector.

Agricultural Cooperative Unions

. -
Ce=r )

/

OUR ORGANIZATIONAL STRUCTURE

Syneteristiki Insurance'’s difference is demonstrated in its structural model. The Board of Directors is elected directly by the shareholders and
along with the Chairman map out mid-long term corporate objectives and strategies, the materialization and fulfillment of which the company's

executives are responsible.

Through democratic administration and development of the personnel, we ensure the effectiveness of actions, so as to correspond to the demands
of the insurance market. The company’s operations, with modern administration methods, an extended network all over Greece, excellent service

and modern technical infrastructure significantly strengthens its developing course.
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NETWORK - AREAS
OF ACTIVITY

Syneteristiki Insurance shows a dynamic presence all over Greece through
a continuously upgraded network of 850 sales points with effective
and consistent correspondence towards the needs of the consumers,

operating most insurance branches, such as:

Fire and Allied Perils
Motor and Agricultural Machinery
Pleasure Boats T.PL.

Legal Protection

Road Assistance

Cargo
Contractor’s & Erection All Risks

Personal Accident

Burglary

General Third Party Liability

Professional Indemnity of Intermediaries
Credit

Life

Group, Investment Products

OUR LEGAL
FRAMEWORK

Syneteristiki Insurance since its foundation is an Insurance Societe
Anonyme Company and operates according to the Greek Law in relation
to the operational status of all Greek insurance companies.The corporate

share capital has been fully paid by its shareholders.

In 1994, the company's statutes were modified; thus an increase of the
share capital took place and with the participation of its European
partners, SYNETERISTIKI Life was created.

Finally,in 1999 SYNETERISTIKI Life and SYNETERISTIKI Insurance merged
in order to attain a better and more flexible as well as competitive mutual
functioning of both companies. In addition, the company’s administration
is always targeting at the accomplishment of further corporate growth

and products enrichment with new insurance policies.
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OUR PHILOSOPHY OUR UPUWARD COURSE

Syneteristiki is the only cooperative insurance company in Greece with a dedicated anthropocentric - social character. It sustains and represents Syneteristiki Insurance having already strengthened its position in the
the cooperative ideology and principles in Greece by offering special and unique insurance products to the cooperative organizations, while it insurance market continues its fast growing course of development. It
operates also successfully in the wider insurance market. Syneteristiki Insurance focuses on the person and his/her needs, offering a great range of participates in and follows closely market evolutions and is a solvent

modern insurance products suitable for all its customers. and reliable insurance company. It invests in both human and material
resources, constantly reorganizing its sales network, improving its services,
applying and establishing new ways of technological communication with

our customers.

Through the sustainable management of human and financial resources,

we have developed a judicious strategic plan.

At the same time, we are strengthening our ties with the Greek
cooperative organizations, the social ecomony organizations, the
international cooperative movement and we create new synergies with

all the cooperative banks.

Moreover the shareholders of Syneteristiki Insurance offer great assistance
to our strategies by supporting the efforts of the company’s management

in developing its position on the Greek insurance market.

OUR CLIENTELE

More than 250.000 insured parties trust Syneteristiki Insurance in

order to cover their insurance needs. Physical or legal entities from all

the socio-economic classes of Greek society and business, as well as

OUR PEOPLE OUR INTERNATIONAL e e o e
COOPERHT'\/E BONDS ourcliente\e.y | | |

The powerful advantage of Syneteristiki Insurance is the Syneteristiki Insurance cultivates a close relationship with the International

, , C tive M t bei ti ber of the Associati f
experienced and effective personnel, who, through a pleasant COperative THiovement being an achive member of the Assocation © e

Mutual Insurers and Insurance Cooperatives in Europe (AMICE) and YEARS 1979/1983 1984/1988 1989/1993 1994/1998 1999/2003 2004/2008

and creative environment, offer solutions at all levels of co-
the International Cooperative and Mutual Insurance Federation (ICMIF). OWN CAPITAL 758.908 1.283.359 2.765.499 4.875.067 5.345.441 14.185.746

operations. Their principles rule the way they act in business, " . .
Additionally, the company has mutual representation agreements with
PRODUCTION GROWTH 483.213 1.117.899 4.181.760 10.627.208 24.450.652 35.303.507

offering a real choice in private insurance. quite a few European cooperative insurance organizations.
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L. 2TOYZ TENATEZ

H oxéon avdueoa otnv 2uvetaipiotiky Ac@alioTiky Kal Toug
napandvw and 250.000 meAdteg tng, otnpiletar otnv kahlte-
pn anodotkdTnTa Kal otnv andAutn Siagdvela oTIG CUVAAAAYEG
ouc. O meAdtng, Pe éva pdvo TNAe@wvnua, eEUMnpeTeital agou
k&Be undMnhog tng Etaipiag éxel evotepviotel andiuta tn @I
Aocogia TTou xpdvia epappdleTal KMPOTEPAIGTNTA OToV TTEAdTN

Kal IKavoTToinon Twv avaykwy Tou.

Or otpatnyikég kal ta mpoypdppata tng Etaipiag mpog toug

TeAdTeG TNG Sigmovtal amnd T¢ akOAoubeg apXEG:
a) a§omotia kar Siapdvela oTIG CUVANAYE,

B) ao@dhion wg kovwVIKG gpyaleio via Ta dtopa Kal TG EiXel-

prioeig

Y) €INKpiveld Kal OUVETEIa oToug aopali{Opevoug KIVEUvVoUg,

8) IkavoTtoinon Twv TMEAdTWV OTN TIK KAl 0TV TToIdTNTAd TwV TPOIOVIWY

Kal TWV UTTNEETIWV.

Extdg amnd 1o xapnAd kOoTog, £va XapaktnPEIoTIKS YWOPIoKA TwV TIPOoid-
VIWV TIOU TIPOO@EPOVIAl OTNV 2UVETAIPIOTIKY ACPaNoTK eival n amho-
TNTA KAl N OAPAVEID TWV CUPPBATIKOV OpwV KAl TWV UTTNPECIOV TNG, £T0I

(OTE va anhoroletar n oxéon emiXelpnong/meAaTwv.

H 2uvetaipiotikiy Ac@alNiotikr, Tdvta TAdI 0To TAEUPS TwV TTEAQTWV NG,
emPBpafelel kal evOUVAPWVEI QUTH TN OXE€on, TOTO KOIVWVIKE, OGO KAl OIKO-

VOIK, TTAPEXOVTAG EKTTIWOEIG OTA TIAKETA TIOU TIPOPAEMeTa:

KOINONIKO>AMNOAOrIZMOX
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e Makpoxpdvia 2xgon - 2uvexdpeva OQENn: smy
ev AOyw katnyopia emPpaBedovtal pe EKmwaon of TPOOEKTIKOl TIEAdTEG
G Etaipiag, mou evtdg Twv mévie etwv Tapapovrg toug otny Etaipia,

Sev €xouv afiwoer anolnuiwon.

e Fumotoolvn ota TMPOoIOVIA: H Suvetapiotiki Acpak-
OTIKr) TIaPEXEl OTOUG TEATEG, TIou €xouv O acpalioTripio cupPdiaio
otoug umdroimoug kAddoug tng Etaipiag emmAéov €kmwon oTo ao@aii-
oTr)pIo CUPBAAAIO QUTOKIVATOU YId TNV EUTTIOTOOUVN TOUG OTNV SIEUPUE-

VN YKAPa Twv TPoIOVIWY TNG.

e Kovtd otov Aypdtn kal TI¢ avAyKeG TOU: H Etaipia
anodeikviel KaBnuepivd ki gmpdktwg v euaicBnoia tng ota Béuata
TWV AypOoTWV Kal oToug 1oug Toug aypdteq. Exel oxediaotel, e1d1kd yia
autolg, éva ekmwtikd Makéto yia ta PLX. AypoTikd, TToU TOUG TIAPEXEl
aveEaptitwg KUPIKWV Kal TIEPIOXAG TTOU AVAKel TO OXNUA, TV TIPOPAETO-
pevn amd tn vopoBeoia kAN ki emMAéov Swpedv OAeG TIG EMEKTACEIG
NG Aotikrig EuBivng. Emmpdobeta, yia toug idn undpxovteg meAdteg Tng
Etaipiag oto kKAddo Autokivijtwy Kar eivar kdtoxol fewpyikol EAkuotrpa,
emBupouv &e v acpdhion tou otn 2YNETAIPIZTIKH, mpoogépetal k-
Ttwon 35% eni Twv ac@aliotpwy (N €kmmtwaorn 1oxUel amokAEIoTIKG yia ta

véa ao@aliotrpia cupBoAaia).

e Eidikeg katnyopiec-EIOIKEG EKTTWOEIG: H Suvetaipr-
otukr) Acpaliotiki péoa amnd éva eupU edopa diapdpwy eMayyeNUATKOV
KATNYOPIWV XaPAooEel EEXWPIOTH EKTTTWTIKY TTOAITIKF. Aedopévou T Tpo-
€pXetal kal aviAkel 0To xwpo TG Kovwvikrg Oikovopiag, ol cuveTaipioTi-

Kof UdMnAol TTou amoteAoUv Kai Toug dUecous ouvepydteg tng Etaipiag,
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xaipouv e18IKAG TIHOAOYIAKAG HETAXEIPIONG OTIG EUTTOPIKEG TOUG
ouvalayég pe v Etaipia. To 610 1oxUel kar yia toug tpamned-
KoUG UMTAAMRAAOUG, TOUG CUVTA&IoUXoug, TOUG TTIOAUTEKVOUG, TOUG

Snuocioug umaAiAoug Kal Toug aypdTe.

e EmBpdpeuon Opadikig AcpdNiong: O re-
AQTEC TIOU €xouv TIdvw and OUo OXMUATA Ao@ANCUEVA OTnV
Etaipiq, efte To aopahiCouv or idiol, eite oI ouluyol, efte Ta Tékva
autwy, dikalouvtal éKImwon otd ac@aliotipid oupBdiaia twv
autokivitwy Ttoug. Emiong, oe mepfmwon mou agopd etaipik
oxéon, TNV idia ékmwon anoAauBdvouv kai ol €taipol, apkel va
anodelkvUeTal N oxéon Toug amd To KATaotdtikd NG €Taipiag

TIOU QVHKOUV.

e ‘Exmwon twv Néwv Oxnudtwy Kar 2uve-
Twv [leAatwv: H 2UVETAIPIOTIKY ACQANICTIKY TTApEXel K-
mwon og OAa Ta oxAuata Pe xproeig ELX kar @LX pe nuepo-

pnvia ékdoong ddeiag KuKAO@opIag PIKPATEPNG TWV TPIWV ETWV.

e AMec Kahdpeig AUTOKIVATOU: H Suvetaipiot-
k) Aopaliotiki oe kdBe makéto aopdhiong E.LX, ave&aptritwg
aopaliotpwy, mapéxel dwpedv v kauyn MNpoowikod Atuxr-
patog tou Odnyod/ISiokTritn péxpr Tou TToooU TIou Exel ApXIKA
OpIOTEl, WOTE O MEPMTWON ATUXAKATOG va anmolnuiwbel kai o
iSlog, piag kar egaipeital amd v UNoxpewtik) ac@dNion tng
AocTtikrg Eubuvng. Emiong, mapéxel tnv kdAugn Nopikrg Npoota-
ofag pe okomd v kdAuYn orolovormoTte a&ioewy TPOKUPOUV

and to ao@aNopévo OXnua, kabwg kai tnv KAAUYN TpooTtaciag
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Bonus, n omoia anaidooel péxpl kai dUo atuxruata etnoiwg tov odnyd
and Vv «tpwpia NG KAfuakag Bonus Malus», n omoia und dMeg ouver-

keg Oa tou mpooau&ave Ta aoPANIoTPd TOU OTNV EMOHEV AVAVEWOT).

b Awpadv <<Autohe|p [158»: eiva dia urinpeoia mou Tpo-
opépetal ENTEAQZ AOPEAN vyia éAoug toug aopaliopévoug tng 2u-
VETAIPIOTIKAG ACQANICTIKAG. 2€ TepiMTwon Tpoxaiou atuxrjuatog, dtav
unidpxel olykpouon He éva 1] TepIcodTepa oxrpata, avegdptnta and to
edv eublvetal o ao@aNOUEVOG PAag 1 OxI, aMOOTEMETAl OUVEPYATNG TNG
Etaipiag otov témo tou atuxrjpatog yia emPeBaiwon kal kataypaer] Twv
avaykaiwv otoixeiwv, APn ewtoypai®y, mtdmma cupmirjpwon AfAwong
Atuxrjpatog kar Borifeia oupmirjpwong tou eviumou tou dilikod Alaka-
voviopoU. KaAeital n tpoxaia rj acBevodpo, epdoov undpxel Tpaupati-
OpOG Kal Sivovial TNAEPWVIKWG, ITPIKEG KAl VORIKEG OUUBOUAEG OXETIKA

HE TO atuxnpa.

e Noookopelakr) Ppovtida: H Suvetapioti Acpahoti
péoa amd To eupy eAopa TwV TMPOIOVIWY NG, TAPEXEI OTOUG TTEAGTES TNG
TOIGTNTA OTd VOOOKOWEIaKd Toug Tipoypdupata. Exktdg amd tnv dueon
anolnuiwor| Toug TNV wea NG avdykng, éxel UloBeTroel pia véa ToNTI-
K oto TEdTO Twv anolnuIwoewy NG, dtav autd Kpivetar amnapaitnto.
O meAdTng NG Zuvetaipiotikig AcQaNioTIKAG TTou efval KAToxog e1dIkou
VOOOKOpEIaKoU Tipoypdupatog, umopsl va BaciCetal otnv Etaipia tou, oe
Tiepimwon mou &g propel va avtane&éAel tn dedopévn oTiypr| OIKOVOpI-
k& Katd tn voonAeia tou, agoy, Tipiv akdpa mdpel To e&itipid tou, n Etaipia
efval oe Béon va kaNigel dn éva peydho mooootd twv damaviv toy,

WOTE TPOCWPIVE va Tov SIEUKOAUVE! TNV KPIoIUN autr] wpd.
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e Awpedv [Napoxeg «ev Olkw»: Katd to oxediaous twv
VEWV TIpoypaupdtwy Kkatolkiag Baoikd, Evioxupévo, MAApeg, n Zuvetaipl-
otikr) AcpalioTikr] €8e0e wG oTOXO KUpiwg, TNV eINIKPIVH Kai dpeon oxéon
pe toug meAdteg tng. ‘Etol, dnpiodpynoe mipoypdupata pe euvoikdtepoug
yia Toug TeAdTeg GpOoUG, OAeig Kal amoTUTIWHEVOUG O amAr] yAwooq,
wote va eivar Eekdbapol, katavontol kal Xwp(G... PIAG ypdupata. Aev @o-
Bdtal va deopeutel Kal va yvwoTtomolfoel OAEG TIG TTTUXEG TwV TIPOTOVTWY
NG, AMd TTOAU TTePIoodTEPO va anolnuitoel Ty oTiyur tng avdykng! Em-
A€oV, oe OAa NG Ta MPOYPAPHata katolkiag ave§aptritou aopaiiotpou
1 ao@alicpévou ToooU divel Swpedv EMMAEOV TIAPOXES, Of OTToleg dev
ekmimouv améd to apxikd acgaliopévo ke@dhaio. ‘Etol, dev amolnuidvel

TNV TUMTIKA Katd Tov TeAdtn nuid, ald umepéxel, yiati gpovTiCel kai yia

H Xuvetaipiotiky Ac@alioTikr] TIPOCQEPEI T Clyoupid, ME Hia
o€lpd KAAUPewv o€ ToIKIAia KIVEUVWV o€ 6AoUuG TOUG ac@alioti-

KOUG KAddoug:

® MYPOX & XYYMIMAHPQMATIKQN KINAYNQN:

A\ Aopdhion [Mupdg, Baoikr-Evioxupévn kar TARpng AopdAhion
Katoikiag,

AopdAion Epriopikwv & Biopnxavikwv Kivoivwy
® META®EPOMENQN EMIMOPEYMATQN
® AIA®OPQON ATYXHMATQN:

Acpdhion évavt kivduvwv Khotrg, AcpdAion Anoteiag Xpnuataro-
OTOAWY,

Aopdhion Aidppn&ng XpnupatokiBwtiny, Aogpdhion Katd Navtdg Kiv-
Suvou

(CAR-EAR)

® TENIKHX AXTIKHX EYOYNHX

® AXTIKHX EYOYNHX AYTOKINHTQN & IAIQN ZHMIQN:
Ymép-kahuyn Autokiviitoy, [pdobetecg Napoxég — Ymmnpeoieg

® AXTIKHX EYOYNHIX ZKA®ON ANAWYXHZ

® MPOXQMIKOQON ATYXHMATQN

® ZOHZX:

Atopikd, Opadikd kar Emevoutikd IMNpoypdupata
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TG EMTTWOEIG TNG EMOPEVNG HEPAG Kal TIG TIEPICOOTEQRES KOI-
VWVIKOOIKOVOUIKEG TNG UTTOXPEWTEIG TIOU AMOPPEOUY AMd auth.
AUTO yivetar efte He TV TPOOWPIVT EVOIKIAoN GANG katolkia Ka
kaAUTTtovtag ta €€0da petaotéyaong, efte mpo@uAdooovtag ta
Siaowbévta aviikeideva oe dMO XWOPO, KaAUTTTovVTag ta €50da
HETAQoPAs kal amobrjkeuong, Tou TMpooBetikd dAa padi amote-
Aouv éva duodotaxto kOoToG yia Tov MeAdTn, av xpeialdtav va
Ta enopIoTel o 810G Kal TTOAU TIEPIoadTEPO, €Meita amnd dAn autr

TNV OIKOVOIKH) TOU KaTtaoTpo®H.
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...FOR THE CUSTOMERS

The relation between Syneteristiki Insurance and its more than
250.000 clients is based on ultimate efficiency and absolute
transparency through their transactions. The customer is
immediately served as soon as he/she contacts the company,
since every single employee has embraced the philosophy of the
company that has been valid for years:"Priority to the customer

and fulfilment of his/her needs”.

The strategy and the services of the company towards its

customers are governed by the following principles:
a) Credibility and transparency of the transactions,

b) Insurance, as a social tool for people and businesses,

c) Sincerity and consistency on the insured risks,

d) Customers’ satisfaction on prices and quality of products and

services.

Apart from the low cost, another significant characteristic of the offered
products is the simplicity and explicitness of the policy’s terms and
conditions resulting to the simplification of the relationship between the

company and its customers.

Syneteristiki, being always close to its customers, rewards and strengthens
this relationship, not only socially, but also financially, by offering various

discounts on certain products:

0O KOINONIKOZAMNOAOrIZMO=
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® |ong-term relationship - Continuous benefits:
This category includes a discount for customers who haven't caused any

claims within the last five year

e Trusting the products: In this case, customers, who already
hold a policy of the company, are entitle to an extra discount, on any
other class of business they choose to be insured, rewarding them for

their trust in the expanded range of the offered products.

e The farmerand his/her needs: The company continuously
proves with actions its sensitivity towards the issues concerning the
farmers, as well as the farmers themselves. So, a discount program has
been specially designed to cover agricultural private trucks and additionally
the extensions of the Third Party Liability Cover are provided to them for
free. Furthermore, for clients in force, who own an Agricultural Tractor and
wish to insure it in Syneteristiki, a discount of 35% is given on premiums,

only valid though for new insurance policies.

e Special categories - Special discounts: Syneteristiki
offers a wide range of various products to a number of professional
categories under different lines of discount policy. Considering that the
company has its roots and belongs to the sector of the Social Economy,
cooperative organizations’ employees and other employees of various
social activity organizations, enjoy special tariffs. The same policy applies
to the cooperative bank employees, to the pensioners and to the families

with many children.

FEEL
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e Rewarding group insurance: The customers,
who have insured more than two vehicles in the company, either
by themselves or through their spouses or children, deserve a
discount for their car insurance policies. Moreover; the same
discount is applied to partners, when there is a corporate
relationship, provided that they can prove this relationship based

by the statutes of their company.

e Discounts for new vehicles and careful
drivers: Syneteristiki offers a discount to all private vehicles
whose registration license has been issued within the last three

years.

e Additional Covers for vehicles: Syneteristiki
offers for free the cover of the Driver's Personal Accident for
all the private cars insurance policies up to a specific insured
amount. Therefore, in case of an accident, the driver is also
indemnified, since the obligatory Third Party Liability cover
excludes this case. Additionally, it offers the Legal Protection
cover for free for any claims that might emerge from the insured
vehicle, as well as the Bonus Malus Protection cover. This cover
exempts two accidents each year caused by the driver saving
him from “The Bonus Malus Scale Penalty”, which, under other

circumstances, would increase the policy’s premiums.

e free “Autohelp [158": This is a service granted for
free for all insured customers of Syneteristiki. In case of a road

accident, regardless of whether the insured is responsible or
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not, a collaborator of the company is sent at the place of the accident
to confirm and record all the necessary details, to take photos and to

complete the Amicable Settlement Form for both drivers.

4 HOSpitéﬂ care: Syneteristiki, through its wide range of products,
offers its customers covered with hospitalisation programmes some
more benefits. Apart from their immediate indemnification, the company
has adopted a new policy when this is considered necessary. That means
that the company covers a large amount of the expenses, even before
the customer leaves the hospital in order to offer him/her a financial relief

when he/she is in need.

e Free Covers "at home”: During the designing of the new
property products: the “Basic Property Cover”, the “Enhanced Property
Cover” and the "Full Property Cover”, Syneteristiki's main aim has been
the sincere and direct relationship with the customers. For this reason, it
has created programmes with clear and favourable terms, written in such
a way that can be easily understood by the customers. The company is
not afraid to commit and reveal all aspects of the products, but even more
to indemnify when it's necessary. In addition, all property programmes,
irrespectively of premiums and insured amount, offer extra covers for
free, which do not deduct from the initial insured amount. In this way,
Syneteristiki does not indemnify the customer for just the real loss, but
it also cares for the consequences of a loss and mostly for the socio-
economic obligations that arise from that. For these reasons, when there is
a property loss, Syneteristiki may cover expenses for renting a new place
and for storing belongings that have been saved in a secure place and for
transportation. These covers, all together, would consist an unbearable
cost for the customers, if they had to pay for all these by themselves and

especially after all that financial loss.
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Syneteristiki offers security with a range of covers in a variety of

risks at all insurance branches:

® FIRE & ALLIED PERILS:

“Basic Property Cover”,“Enhanced Property Cover”,"Full Property

Cover”,
“Commercial and Industrial Risks Cover”
® CARGO
® MISCELLANEOUS ACCIDENTS:
Burglary, Theft / Robbery, Cash in Transit, Cash In Safe, Electronic
Equipment, Technical Risks (C. AR - EAR)

® GENERALTHIRD PARTY LIABILITY

®¢ MOTOR THIRD PARTY LIABILITY & MOTOR OWN
DAMAGE:

“Extra Cover for vehicles”,Additional Covers — Services

® THIRD PARTY LIABILITY FOR PLEASURE BOATS

® PERSONAL ACCIDENT
® LIFE:

Individual policies, Group policies, Deposit policies

FEEL
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...2TO ANSGPFPQIMING AYNAMIKO

H Zuvetaipiotiky Aogpahiotikry anaptiCetal and éva dptia ex-
naideupévo kal kataptiopévo olvolo 85 umariAwy, ol orofol
otelexwvouwv e ¢Aho kal @ihodogieg v Etaipia. Méoa amd
Vv Kabnuepivi) TOUG €PYAcia KATAQEPVOUV va TIPOdyouv Tov
ac@aliotikd Beopd, oupBdiovtag ohogva Kai TepIcodTEQO
otnv avdmtuén e H uvetaipioukr) Aopaliotikr eivar 1diai-
TEPA UTePripavn €£ATiag Twv MOM®OV KOIVWVIKWY TIAPOXWY TTOU

TIPOOWEPEI OTOUG UTTAMAAOUG TNG.

e |atpikr [ep®ain & INpoAnmtikd latpikd:
H >uvetaipioukry Aopakiotik emavel tnv mpoondbeia twv
UMaMAAWV TG, Tapéxovtdg mpoypdupata Iatpikig mepiBalyng
OToUG 810UG Kal TIG OIKOYEVEIEG TouG, Wéoa amd éva Ouadikd
Aocpahiotipio Zwrg, kabwg Kar mpoypdupata anmotagieuTikou
xapaktrpa. Emfong enavel kai tnv mpoAnmiky 1atpiky Kar 1a-
PEXEI OTOUG UMTAAAOUG NG, Kia popd £TNoIwG £va eVIOXUPEVO

TIAKETO eEETACEWY, EVIEANG SWPEAV.

e FAaotikd QpéplOl Toug tpeig Bepivolqg priveg oav
avtapolfr] yia tnv augnuévn kar umedBuvn mapaywyikdTnTd Toug
kaB' An tn Sidpkela Tou xpdvou, epydlovtal Pe PEIWPEVO wPd-
plo HIOAG WPAG, XwPIC kapia pioBoloyikd petafoAr. ‘Olor ol
undMinhor tng Etaipiag ave&aptritou igpapxikiiq Babuidag xai-
pouv ehactikoU wpdpiou, Mpdypa to orolo kabiotd tov umdA-
AnAo akdpn o eAeUBePO va eKTENECE! TIG EMAYYEAUATIKEG TOU
UTTOXPEWOTEIG, ameykAwPICovTdg Tov amnd Thv ao@UKTIKY TIPOoE-

Aeuon dedopévou xpdvou.

e Epyacia yevoug OnAukou: Mepioostepo ané to

70% twv umaMiAwv eivar yuvaikeg, dtav o HECOG GPOG NG YU-

VaIKeiag anaoxdAnong oTiG ETIXEIPHOEIG AVEPXETAl O TTOCOOTO 55,7%.
O oupPdoeig gpyaciag tng ZuveTalpIoTKAG ASPANOTIKIG TTPOdyouv TNV
avdmtuén twv fowv EUKAIPIVV Kal TNV I00PEOTTIA JETAEU TNG €pyaciag Kal

TOU {n €PYACIHOU XPAVOU.

e FISIKEC HOPMEC amoUciag: Méoa oto tog 2007-2008 o 8
urtaMiAoug xopnyriBnke ddeia eEaptwpévwy pehwy, oe 12 dtopa xopnyn-
Onke yovikr) ¢deia, o 6 dropa xopnyriBnke ddeia Toketoy, 2 ek TwV OTToI-
wv ékavav xprjon kai g ¢deiag OnAaopou, oe 8 dtopa xopnyribnke ddeia
ydpou, og 3 dtopa xopnyrbnke ddeia mévboug, oe 2 dtopa xopnyriBnke
omoudaotikr] ddeiq, oe | dtopo xopnyriOnke ddeia yia ouvdIkKaNioTIKoUg
Aoyoug karl og | dtopo xopnyrOnke ddeia yia TPOOTATEUOHEVO HEAOG HE
e18IkéG avaykeg. Or oupPdoelq epyaoiag tng 2uvetaiplotikiG AcgalioTi-
KNG eMETpeav otoug UMaAAAOUG NG eMMAéoV ddeIa yia OIKOYEVEIaKOUG

Kal KOIVWVIKOUG AOyoug.

[Napaxdtw mapateiBetal o mivakag pe Ty KAatavour| Twv UMaAAAwyY tng
2UVETAIPIOTIKAG ACQANOTIKAG, GO0V agopd TNV TOTOTIOINUEVN ETAyYeEA-

paTikr Toug Katdption, Omwg eival SIaHopPWPEVOS EwG oruepa:

API©MOX YTTAAAHAQN 85
MEZH HAIKIA 38
FYNAIKEX 71%
ANTPEX 29%
ATYXIO ANQTEPOY - ANQTATOY IAPYMATOX 35%
AANO MTYXIO 5%
ATYXIO E.lLAX. (etfoio)* 24%
ZENEX TANQX>EX 57%
a)AyyAika 37%
B) MaA\ika 9%
y) leppavika 5%
8) ltakikd 2%
€) lomavika 4%

FEANNVIKS IvotitoUto AC@alNicTIKOV XZmTouS®v
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® Ao@AAEIQ OTOUG XWPOUG EPYACIAC: H Suvetaipiotii
ACQaANOTIKA €xel TANPWG CUPHOPPWOE Je TNV epappoyr g vopobeai-
ag Tou agopd TNV UYElQ Kal TNV ao@dAeia Twv UMTAAAAWY OTOUG XWPOUG
€pyaoiag, kabwg kar pe v opydvwon Twv ypdgeiwy, Tnv dveon kal TV
YEVIKSTEPN eunpepia dhwv twv epyalopévwy tne. H Etaipia gpovtiCel yia
TNV aopdAeia oto mepIBAMov Tou xwpou epyaociag. Eidikdtepa, éxel eyka-
taotadel olotnua nmupdoPeong pe alobntripa kamvou og dAn Tnv €ktaon
NG Etaipiag kar €é€0d0¢ extdktou avdykng OTo €0WIEPIKO NG, EUKOAA
TPooBdoipn, Wote va propoulv va diaguyouv eUKOAA kai Pe aopdAeia ol
epyaddpevol. To mBog twv umarilwv tng Etaipiag éxouv evnuepwOel
YIa TG EVEPYEIEG TOUG O€ TEPITTTWON TupKayIdg 1y ogiopou. Emmiéoy, Bdoel
TOU TEATIOU AVTIMETWIIONG ToU Kamviopatog oe oo to kdopo, n Etaipia
uloBETnoE TNV amnaydPeuct] TOU OTOUG XWEOUG epyaciag, deixvovtag £Tol

TOV avtioToIxo ogPaopd Kal oToug PN KamviCovteg.

® 2 UPHETOXN OTIG KOIVWVIKEG EKONAWOEIG:

O olMoyog twv umaMiAwy, uré To TPIoPA TwV OUVAIVETIKWY

S1adIKaciwy, aMd kar tnv olkovopikr] urmootpign tng Aloiknong,
OpPYAVAVEl ETNCIWG TNV TETPAneEn ekSpopr Twv UMaAMiAwy
oto efwtepikd, Tou amnoteAel Beopd ta teleutaia xpdvia kal
omoudaio KOIVWVIKS yeyovdg yia TO oUVOAO TwV epyalopévmv
otnv Etaipia, kaBwg kar dMwv 18wV KOVWVIKEG eKENAWTEIG, Ol
oroleg 0To 0UvoAd Toug oupBdMouv otnv avdrmugn 10Xupwy

Seopwv Kal cUoPIENG OXECEWV.

e Exmaideuon ki eMUOPOWON: H Zuvetaipiotii
Ac@aNioTik] otéketal TAAI 0ToUG UTTAAAAOUG TNG KiI emevOUel
otV eKkTIaideucn Toug, efte Slopyavwvovtag evOOETIXEIPNOIAKG
oepIvdpIq, eite péow eEWTEPIKWV QOPEWY, P KUPIO PEANKA va
e&eNixBolv oe katapuopéva kar a§idmota otehéxn. [apakdtw
napatiBetar o evdeiktikdg Tivakag Pe Ta O€uata Twv CepIVapiwy,
TO OUVOAO TWV WPWV, KABWG kal Tov aplBud TwV CUPPETEXS-

VIWV.
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OEMATA TON XEMINAPION ZYMQIIDEI'I(?ET(gf\IIg: ZY'}‘;:SE
ZYNOAO 52 1055
MPAZINH EMIXEIPHMATIKOTHTA 4 14
CORPORATE SOCIAL RESPONSIBILITY 2 16
AYXDPAAIZTIKEZ TNQZEIX NEOEIXEPXOMENQN | 45
CREDIT CONTROL 3 8
AIE©ONH AOTIZTIKA MPOTYTA 2 20
ENGLISH FOR BUSINESS | 36
AXPAAIZH KAAAOY AYTOKINHTOY 6 62
YYNANTHXH AIEYOYNTQN 2 10
ETHZIO MNMPOrPAMMA E.LA L. | 600
AXPAAIZH TEXN. EPTON & HA.E=OMAIZMOY 2 36
AXTIKH EYOYNH ZTEAEXQN AIOIKHEHZ 3 46
AIAMNPOXQMIKH EMIKOINQNIA 2 15
ANAKAHZH MPOIONTQN 2 12
ENHMEPQTIKH HMEPIAA YYNTAZEQN 2 6
AIAXEIPIXH-AIAKANONIZMOX ZHMION 7 58
OAIKH ZYMIEPI®OPA 5 12
AXDPAAIZEIX NOMIKHZ MPOZTAZIAZ 3 9
AXDAAIZEIX AIAKOTMHZ EPTAZION 2 30
AXTIKH EMAITEAMATIKH EYOYNH 2 20

KOINONIKO>AMNOAOrIZMOX
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Me TN OUMHETOXH) TwvV UMAAMAAWY oe SIAQOPES EMTPOTIEG TIOU CuVTiOe-
vtal péoa otnv Etaipia, toug divetal n eukaipia va katavorjoouv kahitepa
Karl Mo ohokAnpwpéva ta Béuata mou anaoxololv tnv Etaipia otnv ka-
ONpEPIVATNTA NG, TPWTIOTWG SPWG, amokopifouy eumelpieg mou Ba Toug
XPEIQOTOUV OTNV PETETIETA EMAYYEAUATIKY TTOPEia Toug, KaBwg Kal otnv
anoTeAeoPaTIKOTEPN Kal AModOTIKATEPN EEUMNEETNON TWV TIEAQTWY TNG
Etaipiag.

L4 ApU)YOI SUYEVOUC CI}.JI)\)\CIC H >uvetaipiouk Acpahioti-
KA yivetal apwydg twv abAntikwv dpactnplotitwy Twv Unaliiwy kai
TPowBel TNV euyevr] AUIANA. 2ZUPPETEXEI P OTTOIACONTIOTE HOPPAG EVi-
oxuon Tpog tnv opdda modoogaipou Tou €xel dnuioupynBel, fte katd
n SidpKeia Twv Toupvoud Tou Slopyavivovtdl, eite Katd tn SIdEKeIa TNG
mpomévnong.

e [laibika.. ﬂpOVépIGZ H Etaipia yia pia akdpa @opd amodel-
kvUel TV euaioBnoia tng anévavtl ota maidid Twv epyalopévwy TNG, AMd
Kar tov ogPacpd kai TNV umootrpIEn otnv epyalopevn UNTépa, CUPHETE-
xovtag ota &idaktpa tou maidikol otabpoy, anaAA\dooovtag Tov OIKOye-
velakd mpoUmnoAoyiopd and pia akdpn onpavtikr) damdvn. Emmiéoy, dmwg
K&Be xpdvo, £tal Kal YETog, n Etaipia di€bece éva onpavtikd mood via
TNV ayopd XPIOTOUYEWIATIKWY SwpwV yia Ta maidid Twv epyalopévmy, Ta
orofa polpdotnkav ané tov [Npdedpo kar tov levikd Aleubuvtr), oe pia
XplotouyewidTikn Kai yepdtn maidikd xapoyeha yioptr.

hd ET[C]V6p(J:)VOV'[GQ TO 0TONO TNG: H >uvetaipiotik) Aopa-
Aotk efvar pia Etaipia mou ouvexwg avalntel tnv kavotopia, tnv avave-
worn kai tnv uloBétnon véwv Aertoupyikwv peBddwv. Emevdiel otoug véoug
kar Sivel TowToBoulieg kal ioeg eukalpieg. ‘Etal, efte pe tn poper tNg
TPSoANYNG VEwV UMaAAAwY, EfTe Pe TNV TIPayPatomoinon tng MPAaKTikAg
doknong Twv QOITtNTWY, TTapéxetal n duvatdtnta tng dnuioupyiag piag
Spooepr|g votag otn mopeia tng Etaipiag.

hd EVIOXUOV"EC]C oV GVdYKF]Z'OmV riapiotatar avaykn, n 2u-
VETAIPIOTIKY) ACQANIOTIKY) povTiCel Toug avBpwrioug tng wote va Eeme-
PdoOoUV TIG OIKOVOIKEG SUCKONEG, HEOW KATTOIOU TTEPIOPIOHEVOU apiBpoU

Saveiwy, ou diabgtel otoug unmaAiAoug g, dtav autd kpiBel anapaftnro.
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e Aiktuo 2uvepyatwv - Exkanideuon: To ikwo
NG 2UVETAIPIOTIKAG Ac@aNoTIkiG efval mAfpwg e§omiopévo
pe OAa ta mpoidvta tng Etaipiag. 2téxog tng Alofknong, nwg
avagépBnke kar oto Etrioio 2uvédpio MNwAroewy, eival va peta-
TPEPel TN duvapn tou SIKTUou NG o apwyd Yid TNV TIEPAITEPW
avarruén tng Etapiag. H exmaideuon tng Etaipiag Baciotnke
otV deyahitepn MANPATNTA yWwoNG TwV OUVEPYAT®Y, OOV
apopd TG SeEIGTNTEG TOUG, aAd kal G0V agopd TN YVOon Twv
mipoidvwy mou diabétel n 2uvetaipiotik Aopahiotikr. [apakd-
Tw Tapoucidletal evoeiktikd o apiBudg twv ekmaidevoewy avd
Tiepioxr), KaBwG kal o apIBUSG TwV CUPHETEXOVIWV.

Attiki 54
Oeocoalovikn 185
Tpikaka 44
NaumAio 2|
Matpa 35
lwdvviva 39
Kpntn 250
BdAog 22
TpimoAn 12
KaAapdta 6
X Uvolo 668

‘OAa ta oteléxn G 2uvetaipiotikig AcQaNIoTIKAG, KaBe pépa,
TIPOOPEPOUY TIG UTTNPESIEG Toug He adidyeuoto (Ao karl mpo-
Bupia oto &iktuo Twv cuvepyatwy, emdiwkoviag mavia tn Si-
Kaidtepn Kal Taxutepn eEUNNEETNON TouG. 2€ Kabnpepiv) Bdon,
npaypatorololvtar ta&fdia and toug avBpwroug tng Etaipiag
og OAeG TIG TIePIOXEG NG EANASag, pe okomd va emteuxBei ape-
odTNTa Pe TOUG OUVEPYATEG TNG, AAd KAl AMOKEVIPWON TwV
TIapeXopéVwY Utnpeoidv. Me autd to tpdro, divetal n eukaipia
otnv Etaipia va exuprioer o otoxeupéva Tig avaykeg tou SIKTy-

ou NG, kdvovtag MPdén g emMOUPIEG TwWV CUVEQYATWV TNG.
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...FOR THE HUMAN RESOURCES

Syneteristiki consists of 85 highly educated and professional
employees with ambitions and devoutness. They achieve
to promote the insurance institution and contribute to the
development of the insurance conscience through their daily
effort. Syneteristiki proudly offers to its employees different

social benefits as following:

e Medical Care & Preventive Medicine:

Syneteristiki awards its employees' efforts by providing
programmes of medical care for themselves and their families
through a group life insurance policy, as well as saving investment
programmes. Contributing to the preventive medicine,
Syneteristiki provides also, a free annual complete check up to

all employees.

e Flexible WOF|<iﬂg NOUrs: Asareward forthe increased
and responsible productivity during the year, employees work in
summer half an hour less every day without any salary decrease.
Also, all the employees of the company enjoy flexible working

hours.

e A Company with a “female profile”: More
than 70% of the employees are women when the corresponding
average of the market is 55,7%. Syneteristiki's collective trade
agreements promote the development of equal opportunities
and excellent working conditions for the personnel. Syneteristiki
is very proud for the variety of the social benefits that offers to

its employees.

e Special types of absences: The collective agreement of
Syneteristiki allows extra leave for all its employees due to family and
social reasons. So, during the year 2008, eight employees were granted
with special leave for the needs of dependant members, twelve were
given parental leave, six were given maternity leave, two of whom used
the extended maternal leave, eight were given marriage leave, three were
given bereavement leave, two were given educational leave, one was given
leave for trade union reasons and one was given leave for a dependant

member with special needs.

The table below shows the distribution of Syneteristiki's employees as far

as their certified professional skills are concerned up today:

NUMBER OF EMPLOYEES 85
AVERAGE AGE 38
WOMEN 71%
MEN 29%
UNIVERSITY DEGREE 35%
OTHER DEGREES 5%
GIIE* DEGREE (annual) 24%
SPOKEN FOREIGN LANGUAGES 57%
a) English 37%
b) French 9%
c) German 5%
d) Italian 2%
e) Spanish 4%

* Greek Institute for Insurance Education
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e Security at work: Syneteristiki is fully in compliance with the
legislation that governs health and safety of the employees at work and
applies the standards concerning the modern office organization resulting
to the convenience and the prosperity of all the employees. The company
minds for the safety at the workplace environment. Specifically, a modern
fire detecting and extinguishing system with smoke detectors is installed
in the company. There are also, exits in case of an emergency easily
accessible to the employees and they are all informed of how they should
act in case of any fire or earthquake. Finally, the company has prohibited

smoking in its offices according to the E.U. rules.

e Participation to social events: Every year the union of
the company’s employees organises a four days trip abroad, which is an
important social event supported financially by the company. Other kinds
of social events are also organised, contributing to the development and

reinforcement of powerful relationships between the employees.

e Education and Training: Syneteristiki supports its employees
and invests in their education by organising seminars within the company
or through external institutions. lts main aim is to help them become
highly reliable and responsible professionals. The following table indicates
the topics of the different seminars, the hours and the number of the

participants.

FEEL
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TOPICS OF THE SEMINARS P A,:'llglréﬁ’TN(')r: TOTAL HOURS
TOTAL 52 1055
GREEN ENTREPRENEURSHIP 4 14
CORPORATE SOCIAL RESPONSIBILITY 2 16
INSURANCE EDUCATION FOR NEWCOMERS | 45
CREDIT CONTROL 3 8
INTERNATIONAL ACCOUNTING STANDARDS 2 20
ENGLISH FOR BUSINESS | 36
MOTOR TPL INSURANCE 6 62
MANAGERS’ MEETING 2 10
ANNUAL PROGRAMME G.LLE | 600
TECHNICAL RISKS & EL. EQUIPMENT INSURANCE 2 36
DIRECTORS & OFFICERS LIABILITY 3 46
INTERPERSONAL COMMUNICATION 2 15
RECALL OF PRODUCTS 2 2
INFORMATIVE MEETING FOR RETIREMENT PURPOSES 2 6
HANDLING AND SETTLEMENT OF CLAIMS 7 58
ROAD BEHAVIOUR 5 2
LEGAL PROTECTION INSURANCE 3 9
BUSINESS INTERRUPTION INSURANCE 2 30
PROFESSIONAL LIABILITY INSURANCE 2 20

08 SOCIALREPORT
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An opportunity is given to the employees by participating in different
committees composed by the company in order to understand well and
in depth the daily issues, but also to acquire useful experience for their
professional development.

hd Supporters of the Fair Play: Syneteristiki supports the
athletic activities of the employees and enforcing the spirit of Fair Play.The
company supports the employees’ football team during the organized
games or the training period.

b Pri\/ileges for ...children: The company proves its sensitivity
towards children and its respect and support to its employees by
participating to nursery fees supporting in this way the family budget.
Apart from that, a Christmas party is organised for the employees’
children every year, where the President and the General Manager

distribute presents offered by the company.

o ‘Manning its fleet™" Syneteristiki is a company that continuously
seeks for innovation, renewal and adoption of new functional methods.
It invests in young people and offers initiatives and equal opportunities.
The company also offers places to young students for their educational

practice.

L4 Support in difficult situations: In case of extraordinary
needs, Syneteristiki helps its employees to overcome their financial

difficulties by providing loans, when it's necessary.

e Agency Network-Education: Syneteristikis Agency
Network is fully equipped with all the company's products.The aim of the
management, as already mentioned to the Annual Agencies Conference,
is to use the strength of the agency system for the development of the
Company. The educational programme is based on the improvement of
the agents’ abilities and the knowledge of the company’s products. The
indicative table below presents the training courses in each area and the

number of the participants:

FEEL
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Attika 54
Salonika 185
Trikala 44
Nafplio 21
Patra 35
loannina 39
Crete 250
Volos 22
Tripoli 12
Kalamata 6
Total 668

All the employees of Syneteristiki offer every day their services
to the agency system willingly and professionally. Cadres of our
company travel all over Greece in order to approach directly the
agents network and to decentralize the services offered. In this
way, the Company has the opportunity to evaluate precisely the

needs of the agency system and fulfil their requirements.
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...2THN RHOINQNIA

H >uvetaipiotik) AopaNiotikr, Mot otg afleg g kar oto
TAQiolo pIag uyloug Kal wENPNG KOIVWVIKAG dpdong otnpiCel

EUMPAKTWG Ta KOIVW@EN 15pUuata.

e Tpoxaia Atuxrjuata kar NpdAnyn: Onwg
Kal TIEPUOI, €101 Kal QETOG, ol avBpwriol Tng Etaipiag, avtl yia
NV anootoN] XpIoTOUYEWIGTIKWY KAPTWV Kal dwpwv €0TeINav
TG euxég Toug yia Kahd Xpovid péow tou ivotitoutou «l.OAX
Mévog Muhwvdcy, petagépovtag éva privupa aydnng oe OAo
1o Siktuo Ttwv ouvepyatwv. Emmiéoy, evioxibnke oikovopikd to
€pyo Tou 15pUpatog, oupBdAovtag €tol otn mpowdnon Spa-
otnplottwy oe Bépata ta omoia mpodyouv v 0dikr} aopdAeiq,
NV KUKAOQOPIAKH aywyr|, TN JEAETN, TNV €PEUVA, TNV EVNHELWON
Kal TV ekTaideuon otoxeuovtag kat eEoxriv otnv mpdAnyn Kai

Helwon Twv TpoXaiwv atuxnPdtwy.

e Evioxuon TMaidiatpikig KAVIKAG: Sta mhak-
01a pIag oglpdG TTONTIOHIKWV KAl KOIVWVIKWOV EVEPYEIOV YId TNV
Eméteio twv 150 xpdvwv and tnv idpuon g MNMpwtng lMaver-
otnuiakrig Maidiatpikrig KAivikig, n Etaipia yivetar apwydg otnv
TpoomdBela NG IATPIKAG HEPIUVAG TWV TTAISIWY, TIPOKEIUEVOU Va
ummootnEIXOel OIKOVOUIKG TO emoTnuovIkS €pyo tng [avemotn-
piakns KAivikig, moooB€tovtag €tor éva pikpd NBapdki o éva
1600 TIOAUTIHO, ONUAavTIKG Kai TOAUHOP@O €pyo, OTwg eival to

Alpio tng MNaidiatpikig.

e Aipodooia ki EBeEAoVTIONOC: fia éMn pia gopd,
n 2uvetaipiotik Aogpaliotikr anodeikviel To uPnAd aiobnua
eublivng NG amévavt otov dvBpwrio, TPAyPatomoIwVTag Wia

peydin mpdén mpooopdg Kai aydrng. Méow Ttou [lavelnviou

2UNGyou EBehovtwv Alpodotwv CUPPETEXE! €upeca ald evepyd, OTIG
EKOTPATEIEG EVNPEPWONG HE OKOTIO TN TIPOOEAKUGT OgAovTwy aigodotwyv
kar otig Slopyavwoelg agodooiag oe An tnv EAMAda, mpodyovtag tnv
KoIVWVIKR aAMnAeyyun. H Zuvetaipiotik AcpaNioTikr Je Tov avBpwrioke-
VIPIKO TNG XaPakTripa, aMd kai TV KOIVWVIKA tnG euaiobnoia, eivar mévta
npSBupn va otabel otnv MEWTN ypauun Twv yeyovotwy, empBefaidvovtag
yia dMn pia @opd tn @pdon mou xapaktneiCel 30 xpdvia tnv Etaipia
«efyaote...Eoul»

e AopdAeia kai ..l lupaopdAeia: H Tuvetaipiotig Aopak-
oTKr) ota MAdiola NG MEAANYNG avéAaBe tn kahuyn pépoug tou cuvedpi-
ou mou diopydvwoe 1 MNupoofeotikry Akadnuia kar n AiedBuvon Yyieivig
& Acpdleiag tou Apxnyeiou Nupoofeotikol 2wpatog pe Bépa «Yyeia
kal AopdAeia otnv Epyacia» xopnywvtag Ta omtiKoakouoTikd Jéoa Tou
2uvedpiou TwV OTTTIKOAKOUOTIKWY HECWY Tou 2uvedpiou, aMd Kal evep-
yovtag Spactikd kai dueoa katd tn didpkeia autoy, pe Ty Siavopr €181
koU evtumou. To évturo «Kdve tn mpdAnyn ktrfjpa coux» Tou Mpodyel To
aioBnua g koivwvikrg eubivng tng Etaipiag Siévnuav umdMniol tng
2 UVETaIPIOTIKAG ACQANOTIKIAG TIOOG TOUG KAAEGHEVOUG TOou S uvedpiou.

i (DOpEIC KOIVO.)VIKI’,]C OIKOVO}JI'CIQZ Evioxiovtag dho ka
TIEPIOOATEPO TOUG POPEIG TNG KOIVWVIKIG OIKOVORIAg, ATiou avrikel AAw-
OTe KAl N 2UVeTaIpIoTIK ) ACQANOTIKY, cUVEBaAe WG emionuog xopnydg
Tou 2uvedpiou tng MAZEIES kal mpocégepe TG UTNEEaieg TG evepyd.
210 Zuvedplo mou eixe Bépa "H Kovr) Aypotikr Motk kai o Aiayvw-
otukdg Eheyxog, 2kéPeig kai [Npoortikég' mapeupeéBnkav omoudaieg mpo-
OWMIKATNTEG TOU TIOAITIKOU Kal aypoTikoU TOpEQ, KabwG Kal OTEAEXN TOU

XWPOU TNG KOIVWVIKAG OIKOVOWIaG.

L4 ,|6pUpCI MWG)\TGTZI’,]Z Tnv euyevikr| TNG CUVEICPOPA TTPOTEPEPE
n Zuvetaipiotikr) Aogaliotikry oto (Spupa Mraitatdy, evioxdovtag akod-
N MePIOOATEPO ToUG IoXUpoUG Seopolg mou Sévouv tnv Etaipia pe tov

15puth NG, ANéEavdpo Mmaktatdy.
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e ABDANTOPOG Kal Yyeia: H Suvetapiotig Aopakotik pe
okomd TNV UAKKA Kai nBikr evioxuon twv [MoAtioTkOv kal ABANTIKOV
2UNGywv NG [Mepipépeiag Mpooépepe TV evioxuon kai Tn xopnyia tng

mpodyovtag tov adAntiopd Kkai Ty euyevr] duIAa.

L HGVE)\)\ﬁVIG ,E\/(DOI’] TUCp)\d)VZ H >uvetaipiotik Acgak-
otkr), avd taktd xpovikd SiacTrpata, TPOCPEPEI GTOUG CUVavBpWMoug
NG, evioxUovtag ki emPpafelovag 1o SUokoAo kovwvIkS €pyo Tng [la-

veMAviag Evwong TupAwv.

e > UMoyog lTovewv [Maididv pe Eidikég Avdyked:
Kovtd otov aywva kal 6to peydho autd €pyo Tou emteAolv OAa Ta PEAN
TOU OUMOYoU yovéwv Taidiwv pe eldIkéG avayke Bpébnke n Zuvetaipl-
OTIKH, TIPOAOTTICOVTAG TA CUHMEPOVTA, OXI HOVO QUTWV TWV TIAISIWY, AAG
KAl TWV YOVEWV TOuG TTou Pe adidPeuoto (Ao, kaBnuepivd, Sivouv to Sikd

TOUG aywva emBiwong.

e EMnvikr Avtikapkivikr Etaipia: H suwetaipiotiki Aoga-
NoTIKr evioxUel To duokolo €pyo tng EMnvikrg Avtikapkivikig Etaipiag
Kal JAXeTal HEOW QUTAG UTTED TWV TTIOOANTTTIKAWY EAEYXwV TTou diegdyoval
oe OAn v EMA@Sa pe okomd tnv euaiobntomnoinon Twv MOANTWV TPog

SpehoG NG Uyeiag Toug Kal tng moidtntag (wrig Toug.

e ‘To XGHO'YE)\O Tou [Maidiod”: Mia akoépa mpdén aydmng
KI euaioBnoiag mMpaypatoroinoe kal cuvexiCel akOpa va mpaypatoTolel n
2uvetaiplotiki) AGQANoTIkr, amévavt ota naidid, péow Tou GUAMOYoU «To
XapoyeAo Tou TIaidioUs, TTou €xel wG KUpIo PEANUAE Tou va mpoaaTiioel ta
Sikaiwpata twv maidikv kal va eEaopalioel ta anapaftnta yia tn owuatl-

KA, YUXIKr] KAl TIVEUPATIKY 100pEOTTIA TOUG.

e Anolnuiwoelg INeAatwV: Stov kdo fur 668n-

Kav anolnuInoEIG OToug 810U ToUG ao@aNIOPEVOUG 1] OTOUG
SikaloUxoug TIou €iXav OpIOTEl, Ol OTTOfEG CUVOAIKA (TAVOUY TO
mood twv 979.000€, anodeikviovtag €tor yia pia akdpn @opd,
Su n 181wk ao@AAIon CUUTIAPAOCTEKETAl OTO TIEAGTN TIPOOME-

pOVTAg OIKOVOUIKY avakoUgion T OTIyHr TTou T XPelddeTal.

2tov kKAAdo Mupdg &6Bnkav anolnuidoelg oToug ac@aNiopé-
VOUG, Ol OTToieG OUVOAIKG @Tdvouy to Tocd twv 1.051.315€. And
QUTEG TIG amodNPIOEIG, OXI JOVO Amokataotdbnkav ta mepiou-
olakd otoixela Twv meAatwy NG Etaipiag, ald, to kupidtepo
Shwv, eival 6t kpBnke n PiwoiuETNTa TOMKOV EMIXEIPHOEWY TIOU
undyovtal otnv do@dAion TG eMayyeEAUaTikiG otéyng. Katdp-
Bwoe va mhaioiwoel pe taxytnta ki euehi§fa Toug MANyévTeg amnd
Ta eMeloddIa Twv KakGBOUAWY EVEPYEIWV TTOU eKTUAXONKav péoa
oto 2008 oto kévipo tnG ABrjvag, ald kai o OAn TNV TEPIpE-
peia. OmolodrmoTe TePIoUoIakd OToIXelo UMEDTn NI Kal TO
ormoio kahurtdtav and 1o ekdotote ao@aNoTrpio cupBoAaio
TTOU €Xel CUVAYEI N 2UVETAIPIOTIKY) ACQANIOTIKY, armolnuikdnke

dueoa kai pe deydAn ureubuvdtnta.

210 KAGSo autokivitwv &éBnkav 7518 amolnuiwoeig otoug
Ao@ANICPEVOUG, Ol OTToleG OUVOANKE @Tdvowv TO ToOO Twv
18.958.053€, toviCovtag mdvta to yeyovdg ot n Etaipia mapapé-
VEI OTIC TOWTEG BETEIC TToU TNV BENoUV va Nyeftal oToug Xpdvoug

anolnuiwong Twv KATavaAwTov.
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...FOR THE SOCIETY

Syneteristiki, respecting its cooperative values and within the
framework of a strong and beneficial social action, supports

actively the public welfare institutions.

e Road Accidents and Prevention: The last two
years, the company, instead of sending Christmas cards and
presents, has decided to send its annual greetings through “I.
O.AS. Panos Mylonas” institute. Furthermore, the actions of the
institute are financially supported in order to promote activities
for road safety, accident prevention, education and research
regarding traffic, aiming mainly at the prevention and elimination

of road accidents.

e Supporting the Paediatric Clinic: within the
framework of a variety of Cultural and Social activities for the
[50th anniversary of the establishment of the first Paediatric
University Clinic, the company supported financially its project
for the medical care of children supporting the future research

in Paediatrics.

e Blood Donation and Voluntary Work:
Syneteristiki proves once more its intense feeling of responsibility
towards people. The company participates, indirectly, but actively,
in various campaigns aiming at attracting more blood donors
by supporting the Pan-Hellenic Association of Voluntary Blood
Donors and organises Blood-Donation Days throughout
Greece encouraging social solidarity. Syneteristiki, with its
anthropocentric nature, but also with its social sensitiveness, is
always eager to confirm once more the motto that has been

characterising the company for 30 years: "We are...You!"

e Security and... Fire prevention: n orderto underline the
concept of prevention, Syneteristiki supplied the audiovisual equipment
and financed part of the expenses of a conference about “Health and
Security at work”, which was organised by the Fire Academy and the
Department of Hygiene & Security. During the conference, employees of
our company distributed to the guests a brochure whose message was:
“Make prevention part of yourself” and was promoting the spirit of social

responsibility of the company.

e Social Economy Institutions: Syneteristiki supports
continuously the social economy institutions by being an active member.
The company contributed as an official sponsor to PASEGES congress
whose topic was “Common Agricultural Policy and Diagnostic Exams,
Thoughts and Perspectives” and leading personalities of our political,

agricultural and social economy sector attended the congress.

e Baltatzis Institution: Syneteristiki offered its kind support to
Baltatzis Institution strengthening even more the powerful ties between

the company and the Institution.

hd SpOF’J[S and Health: The company has supported a number of
Cultural and Athletic Associations all over Greece by sponsoring various

events, promoting sports, Fair Play and cultural education.

e Pan Hellenic Union of the Blind: Syneteristiki contributes
regularly and supports the difficult task of the Pan Hellenic Union of the
Blind.

e Association of Parents with Children with Special
Needs: Syneteristiki actively participates in the struggle and difficult

task that is being accomplished by all the members of the Association
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of Parents with Children with Special Needs, defending not only the
interests of the children, but also those of their parents, who give their

own daily battle.

e Greek Anti-cancer Society: Syneteristiki encourages
financially the tough task of the Greek Anti-cancer Society and struggles
to establish the diagnostic exams throughout Greece and attempts to
sensitise citizens to act for the benefit of their own health and quality
of life.

e “To Hamogelo tou paidiou” (A child’s smile,
Greek NGO) One more proof of the love and the sensitivity
of our company towards the children is its aid to the association “To
Hamogelo tou paidiou” whose main purpose is to support and secure

the children’s physical, mental and spiritual health.

e Customers' Indemnification: The life department of our
company has paid promptly indemnifications to the tune of € 979.000
proving once more that private life insurance produces social work and

not only profit to the companies.

The indemnifications of the Property department have reached the
amount of € 1.051.315. These indemnifications did not only help the
recovery of the domestic risks of the customers, but,above all, they played
an important role to revitalize the insured commercial and industrial risks.
The company succeeded to support immediately and effectively those
who suffered from the last year's riots in Greece. Any kind of insured

property that was damaged, it was immediately indemnified.

The motor department paid 7.518 claims reaching the amount of €
18.985.053, always underlying the fact that the company ranks among
the top places of immediate payment to the consumers within the local

insurance market.
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...2T1T0O NMNeErPIBANNON

H >uvetaipiotiki] Acgaliotiki Sev emKaAeital HOvO KOIVWVIKH
euaioBbnoia, aMd v anodeikviel kar epnpdktwng. Mia amd autég
TG evEPYeIEG eival Kal N avakUKAwGN Tou XapTiou Tou TTeaypato-

roleftar ka®' éAn n didpkeia Tou xpdvou otnv Etaipia.

e H Xpl’,]OI’] TOU XGpTIOU otV Etaipia peiwvetar kabe
XPOVO, aVTIKABIoOTWVTAG TO HE NAEKTPOVIKY EMKONVWVIA, TG00
pETagU Twv unaMiAwy, oo kar petagu tng Etaipiag kar tou &i-
KtUou. Me Tnv eykatdotaon TnNG NAEKTPOVIKAG TAQTQOPHAg eri-
KOIVWVIAg, og KABe NAEKTPOVIKS UTTONOYIOTH) TWV CUVERYATWV TNG
Etaipiag, katdpepe va peiwoel onpavikd ty Katavahwon Xapti-
oU Kai tnv dokotn xpron Tou, apou OAEG TTAEOV O EVEPYEIEG TWV
epyalopévawy TNG 2UVETAIPIOTIKAG, O OTTOlEG apopouv TNV eri-
Kolvwvia pe To SIKTUO Twv CUVEPYATWV NG, MeaypdtorolovvIal
péow autrg NG epappoyig. Edw kar apketd kaipd, n Zuvetar-
ploTikr) AcpalioTik uloB€TNoE T PINoCOPIa APKETWY ETAIPIVY

TIAyKOOIAG QrJHNG TTOU €X0UV WG MOotto «OxI Ao xapti»!

e O EEOTI)\IOUCSC ™mg ETGIprC, TIou dgopd Toug
NAEKTPOVIKOUG UTTOAOVYIOTEG TwV UTTAAAAWY Kal TIG CUCKEUEG
mou ouvdéovtal pe autdy, avtikataotdbnke oe dAo to avBpw-
mmvo duvapikd NG ZUVETAIPIoTKAG ACQANOTIKAG Kal otn Béon
Toug TomoBeTrBnKav véa pnxavriuata, Ta oroia eivar cuppatd
pe ta diebvr) mpdtuna kar cupgBdMouy otn peiwon tng katavd-
Awong evépyeiag.

e O K)\IHG'[IO}JéC TIOU UTTAPXEl OTOUG XWPOUG €0Yaciag
eNéyxeTal KabnuepIivd, WOTE va PNV KATavaAWvetdl Tapandve
evépyela and tnv avaykaia, dedopévou Ot OAa Ta KAIIATIOTKG
pnxavrpata aveEaptritou texvoloyiag Sev pmopolv va AeItoup-
yrjoouy, oUte va anmodwoouv o peydAeg amokhioelg amd tn Ogp-
pokpaoia tou eEwtepikol TepiBaiovtog tng Etaipiag. Etol, Sev
umrepAeitoupyel o KNIIATIONAS, Je ATTOTENECHA va arno@elyetal
N aAdyiotn xpron Kai n omatdAn eVEPYEIAE, VK TAUTOXPOVA

10 gpyaoiakd mepIBaMov Trapapével o 810 euxdpIoTo YIa TOuG UTTaA-

AAoug.

e Aocpdhon dwtoPoAtaikwv Eykataotdoswv: H
Etaipia, SiaPAénoviag tiq eEeNEeIg 0To XWPO NG TAPAywynG EVAAAKTI-
KOV HOPQWV EVEPYEITG, Kal Bewpwvtag Mwg Ba amotehécouy pia pdvipn
tdon tnv endpevn 20etia, dSnuiolpynoe éva véo ac@alioTikd TpoyPap-
1@, To oroio UMooTNPICE! TIG £YKATACTACEIG QWTOPROATAIKWV HOVAdWY yia
NV TTapaywyr] VEPYEIAg, eve TIapdMnAa evBappuvel Toug I8IOKTATES TwV
EYKATAOTACEWY AUTQY, HECW TNG AOPANIONG, YIa TNV TPowdnon Twv evai-
Aaktikov peBddwv evépyeiag. Exovtag AdBel umdyn v oikovopikr) afe-
Baidtnta mou propel va mpokakéoel n eméAeuon evog TETOIOU KIVOUVOU
oToV I8I0KTATN TNG £YKATAoTaonG, TTAPEXETAl OUPTTANPWHATIKA N KAAUYN
NG SIaKOTMG TNG AEItoupyiag tng emixeipnong pe okomd va kaAugBoulv

Ol OIKOVOUIKEG ATTWAEIEG, OI OTIOIEG TUXAV ETTAKOAOUBHOOUV KAAUTTTOPEVNG

UNIKAG Cnpidg.

e [lupodmAnktol kal Avaddowaon: Aev ftav Aiyeg ol @opeg
mou oMol amd toug TIOATEG auTiG TG XWPAg évimoav aBorBntor tnv
Tepaopévn xpovid and tnv mdpivn Aaiama, kabwg avtikpuoav TG otd-
XTeG amd To Komo piag (wrig... H Zuvetaipiotik Aogpaliotikr| armolnuiwoce
AAouG eKkelvoug TOUG aopaNiopéVoUG NG, Taxutata dueoa Kal yperyopd,
wote va armokatactaboulv ol (i€ Tou mpokArBnoav. H Zuvetaipiotikr
Ao@aNoTikr| ouprapaotdBnke ce GAOUG TOUG OUVaAVBPWTIOUG, aOMaA-
opévoug 1} Jn, Tou emArjynoav and TG TupKaylég oe oAn tnv EAMdda dia-
O€tovtag ia pikpry OIKOVOIKY Kal oucIdoTik evioxuon péow tng Evwong
Aocpahiotikov Etaipidv EAAASog, anodeikviovtag tov avBpwrokevipikd
NG XAPAKTHEA Kal To KOIVWVIKS NG mpdowro. EmmAéoy, cuppeteixe
evepyd PEOW TV UMAAAAWY Kal TwV OIKOYEVEIWY TOUG OTnv eBehovTikr
avaddowon 40.000 &évdpwv mou Mpayuatoroifdnke otny TePIOXH| NG
Meviéhng kar tng MNueddag, anmodeikviovtag yia dAn pia @opd tnv Kol-

VOVIKA TNG euaioBnoia kai tnv moidtnta otov 1oxXupd TIUPHAVA TNG.
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...FOR THE eNVIRONmMeN
Syneteristiki does not only plead social sensitivity, but also proves solar cells installations. Additional cover at favourable prices is offered to
it with actions concerning the environment. such installations for business interruption due to a covered risk.
e Paper consumption: One of these actions is the e [orest Fire Victims and Reforestation: Last year the
paper recycling.The use of paper in the company is being reduced citizens of this country felt several times helpless as they were witnessing
every year by replacing it with e-mail communication among the their properties converting into ashes. Syneteristiki immediately and fairly
employees and the agency network. Through the instalment and indemnified all those insured. The Company also contributed financially
the implementation of the electronic communication platform in to those who suffered from the forest fires through the Association
every single computer of our agents, the company has managed of Insurance Companies in Greece and took part to the reforestation
to reduce seriously paper consumption and its needless use, of 40.000 trees in the area of Penteli proving once more its social
since all the transactions are being realised through the platform. sensitivity.

During the last year Syneteristiki has adopted the philosophy
of other worldwide companies under the motto: “No more

paper!”

e The company's equipment: Syneteristiki has
replaced all the old electronic power consuming machinery with
new ones, which are compatible with the current international
standards in order to contribute to the elimination of energy

consumption.

e Air COﬂditiOﬂiﬂgi Every day in our offices the air
conditioning is regulated in such a way so that no extra energy
than necessary is consumed abiding to the idea of a better and

“greener” environment.

e |nsurance of Solar Cells:The company, foreseeing
the developments in the alternative ways of energy and

considering that they will be the permanent tendency for the

next 20 years, has created a new insurance product to cover






