Ratios Outlook 2009

Mutual
Insurance enter prises by activity SA. Branches of forreign Insurance
Total Non-life Life Mixed Total Non-life Life Mixed Insurance enterprises societies
Total Non-life Life Non-life

I. Capital structure
1. Assets structure

a. Investments 62,6%| 53,9%| 61,8%| 66,7% 61,4%| 54,8%| 57,1%| 66,7% 71,8%| 44,7%| 77,1% 65,7%

b. Unit-linked investments 14,6%| 0,0%| 25,8%| 10,3% 15,2%| 0,0%| 30,0%| 10,3% 10,2%| 0,0%| 12,1% 0,0%

c. Accounts receivable 15,1%| 33,8%| 5,3%| 16,8% 15,5%| 32,5%| 5,1%| 16,8% 12,4%| 46,2%| 5,8% 19,8%
2. Liabilities structure

a. Equity 10,8%| 17,2%| 10,9%| 8,1% 10,3%| 15,6%| 10,8%| 8,1% 13,8%| 27,2%| 11,2% 54,1%
al. of which: Share capital 8,9%| 13,0%| 5,0%| 10,7% 9,4%| 11,6%| 6,3%| 10,7% 3,8%| 20,9%| 0,5% 51,3%

b. Provisions for Life insurance 42,5%| 0,0%| 59,9%| 43,3% 40,3%| 0,0%| 55,9%| 43,3% 61,3%| 0,0%| 73,1% 0,0%

c. Provisions for Non-life insurance 23,5%| 65,3%| 0,0%| 28,4% 25,3%| 67,0%| 0,0%| 28,4% 8,8%| 54,2%| 0,0% 37,3%

d. Provisions for unit-linked Life insurance 14,6%| 0,0%| 25,7%| 10,3% 15,2%| 0,0%| 29,8%| 10,3% 10,2%| 0,0%| 12,1% 0,0%
3. Investments structure

a. Red estate 11,5%| 17,4%| 2,0%| 17,6% 13,1%| 19,2%| 2,5%| 17,6% 0,6%| 0,7%| 0,6% 7,1%

b. Investments in affiliated enterprises 22%| 3,1%| 2,3%| 1,9% 2,4%| 3,3%| 2,8%| 1,9% 0,9%| 0,0%| 1,0% 7,7%

c. Shares and other variable yield securities 12,3%| 11,3%| 8,7%| 15,6% 13,1%| 12,5%| 9,1%| 15,6% 6,9%| 0,2%| 7,6% 1,6%

d. Bonds and other fixed income securities 58,0%| 36,9%| 78,0%| 48,0% 54,8%| 37,2%| 74,9%)| 48,0% 80,6%| 34,2%| 85,8% 35,4%

e. Other investments 16,0%| 31,3%| 9,0%| 17,0% 16,6%| 27,8%| 10,7%| 17,0% 11,0%| 64,8%| 5,0% 48,2%

I1. Management policy
1. Premium production

a. Premium retention rate 86,7%| 79,9% 85,3% 87,9%| 85,7% 85,3% 74,5%| 36,9% 79,0%
al. Mator Third Party Liability 93,4% 94,7% 94,8%| 94,9% 94,7% 18,4%| 18,4% 79,0%
a2. Other Non-life 65,6% 64,3% 68,3%| 74,2% 64,3% 39,8%| 39,8%
a3. Life 95,0% 94,8%| 95,3% 95,3% 95,4%| 95,3% 92,9% 92,9%

b. Sales commissions and other related expenses / Written 15,0% 10,8%| 12,3% 15,0%| 17,5%| 10,5%| 12,3% 15,2%| 22,9%| 12,0% 3,2%
bl. Motor Third Party Liability 16,7% 15,3% 16,3%| 17,2% 15,3% 40,1%| 40,1% 3,2%
b2. Other Non-life 15,4% 12,9% 15,0%| 17,9% 12,9% 19,7%| 19,7%
b3. Life 10,4% 9,9% 10,2% 9,9% 12,0%

c. Premium debtors/ Written Premium 21,2% 26,3% 21,5% 26,3% 18,4% 11,8%
cl. Premium debtors * 365 / Written Premium 77 96 78 96 67 43

d. Unearned Premium Reserve / Written Premium 38,4% 41,3% 38,0% 41,3% 46,3% 11,9%

(only for the Non-life business)
d1. Motor Third Party Liability 36,5% 40,0% 36,7% 40,0% 29,9% 11,9%
d2. Other Non-life 40,1% 42,2% 39,2% 42,2% 49,2% I

e. Investment income / Total income by line of business 21,1% 15,3% 19,0% 15,3% 40,5% 10,5%
el. Mator Third Party Liability 6,2% 9,3% 6,2% 9,3% 2,5% 10,5%
€2. Other Non-life 5,8% 7,2% 5,9% 7,2%
e3. Life 34,9% 23,6% 32,6% 23,6%

f. Policy fee / Total income by Line of business 10,2% 10,1% 10,9% 10,1% 11,4%
f1. Motor Third Party Liability 23,7% 22,3% 23,8% 22,3% 11,4%
f2. Other Non-life 15,7% 14,4% 16,6% 14,4%

3. Life 0,9% 0,9% 0,9% 0,9%
2. Paid Claims

a. Retention rate of Paid Claims 91,7% 96,4%| 90,1% 92,4%| 93,9% 90,1% 85,8% 97,5% 91,0%
al. Motor Third Partry Liability 96,8% 96,8% 97,9%| 98,7% 96,8% 41,9% 91,0%
a2. Other Non-life 67,8% 65,3% 70,4%| 80,1% 65,3% 45,4%
a3. Life 96,8% 97,3% 96,7% 97,3% 97,5%

b. Loss Ratio (only Non-life) 57,6% 59,3% 58,2%| 57,1% 59,3% 46,9% 70,0%
bl. Motor Third Party Liability 79,7% 78,9% 80,0%| 80,9% 78,9% 66,2% 70,0%
b2. Other Non-life 38,4% 45,5% 38,0%| 27,6% 45,5% 43,3% I

c. Retention of Pa|q Clalms/ Written Premium retention rate 61.3% 61.9% 62.1%| 62.29% 61.9% 38.1% 70.9%

(only for the Non-life business)
cl. Motor Third Party Liability 82,4% 80,8% 82,7%| 84,1% 80,8% 57,1% 70,9%
c2. Other Non-life 36,6% 43,2% 36,7%| 28,9% 43,2% 35,4% I

?éce)r‘i/tja“d' ng Claims/ Paid Claims + Change in Paid Claims 90,2% 13,4%| 104,8% 95,8%| 150,1% 104,8% 35,3% 239,6%
d1. Motor Third Party Liability 185,3% 221,6% 185,1%| 157,2% 221,6% 178,1% 239,6%
d2. Other Non-life 123,9% 126,3% 125,6%| 124,0% 126,3% 108,8%
d3. Life 18,4% 24,5% 20,2% 24,5% 8,0%

?&?ﬁf;ﬁl ng Claims retention rate / Paid Claims retention rate 84.0% 11.3%| 98,0% 80.8% 98.0% 21 0% 269,0%
el. Mator Third Party Liability 182,1% 218,0% 181,2% 218,0% 287,8% 269,0%
€2. Other Non-life 104,1% 106,9% 103,9% 106,9% 107,5%
e3. Life 16,6% 11,3%| 22,9% 18,3% 13,0%| 22,9% 6,7%

II1. Financial solvency

a. Liabilities/ Equity 8,3 4,8 8,2 11,3 8,7 5,4 8,3 11,3 6,2 2,7 7,9 0,8

b. Insurance provisions / Written Premium 239,0%)| 117,7%| 381,5%| 231,7% 233,2%)| 120,1%| 373,2%| 231,7% 301,6%| 95,2%]| 411,6% 163,9%
bl. Non-life 127,3%| 117,7% 137,2% 129,0%| 120,1% 137,2% 95,2%| 95,2% 163,9%
b2. Life 374,3% 381,5%| 364,4%|  [369,0% 373,2%| 364,4%|  [411,6% s11.6% |

c. Outstanding Claims / Written Premium 54,0%| 79,3%| 8,6%| 64,6% 56,8%| 81,7%| 9,2%| 64,6% 23,5%| 55,9% 164,4%
cl. Motor Third Party Liability 134,3%| 118,8% 153,6% 134,4%| 118,5% 153,6% 115,8%| 115,8% 164,4%
c2. Other Non-life 46,2%| 35,8% 55,4% 46,3%| 33,5% 55,4% 45,1%| 45,1%
c3. Life 12,3% 17,4% 13,2% 9,2%| 17,4% 6,2%

1V. Efficiency and Effectiveness

a. Technical profit margin / Written Premium 24,6%| 16,3% 18,5% 23,5%| 17,4%| 42,0%| 18,5% 36,5% 52,4% 29,6%
al. Mator Third Party Liability 2,9% 7,3% 3,3%| -0,1% 7,3% -23,6% 29,6%
a2. Other Non-life 31,9% 29,3% 33,8%| 40,3% 29,3% 12,0%
a3. Life 32,6% 44,3%| 16,7% 29,8% 42,0%| 16,7% 52,4% 52,4%

b. ROE (Profit / Equity)
bl. pre-tax 6,1%| 4,0%| 92%| 4,1% 6,1%| 3,5%| 10,1%| 4,1% 6,2%| 6,3%| 6,2% 3,4%
b2. after tax 1,6%| -0,3%|[ 3,7%| 0,7% 1,6%| -09%| 4,3%| 0,7% 1,8% 1,9%| 1,8% 2,8%

c. ROA (Profit / Assets)
cl. pre-tax 0,7%| 0,7%| 1,0%| 0,3% 0,69%| 05%| 1,1%| 0,3% 0,9%| 1,7%| 0,7% 1,8%
c2. after tax 0,2%| -0,1%| 0,4%| 0,1% 0,2%| -0,1%| 0,5%| 0,1% 0,2%| 0,5%| 0,2% 1,5%

d. Profit margin (Profit / Written premium)
d1. pre-tax 1,9%| 12%| 45%| 0,9% 1,8%| 1,0%| 4,8% 0,9% 3,2%| 3,0%| 3,3% 8,1%
d2. after tax 0,5%| -0,1%| 1,8%| 0,2% 0,5%| -0,3%| 2,0%| 0,2% 0,9%| 0,9%| 1,0% 6,6%

e. After tax Profit / Share capital 2,0%| -0,4%| 8,22%| 0,5% 1,7%| -12%| 7,4%| 0,5% 6,6%| 2,5%]| 43,2% 2,9%
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